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WHY CHOOSE US
The Barker Real Estate team understands the importance of complete
transparency throughout the whole process of managing your asset.
With a wealth of knowledge and expertise, the team will be able to deliver
on all promises and guarantees to you. Our dedication to accuracy will
ensure all processes run smoothly and you will have a stress free experience.
With smart and innovative ideas, our family run business can achieve
maximum results for your investment.
Your direct Property Manager Brodie Barker has worked in the industry for a
number of years and has successfully managed rent rolls of a vast proportion.
He understands the level of service required and the common questions and
complaints that Landlords may experience.
Kristie Fromm our Property Management Assistant,
will help support you with many of your queries and questions
that may come to mind.
With expertise in managing your most valuable asset you can rest easy
knowing that the team are in complete control of your every need.
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OUR GUARANTEES
Our guarantees are very simple yet we believe they are what every
savvy investor will have in the back of their mind.


Complete transparency throughout the entire management of your
property.



A service unique and thorough to ensure you rest easy knowing the
property is well maintained.



One Property Manager to deal with the whole process, from every day
inspections, to maintenance requests. You can be ensured you will deal
directly with one agent throughout the whole process.



Complete disclosure and request of all maintenance via phone call or
email whichever your preferred method.



No surprises when receiving your end of month statement and funds
held in trust.



An extremely high level of communication guaranteed.



A high level of integrity and honesty in every day dealings with you.



Clear and accurate statements delivered on time.



Clear and precise inspection reports with photos and relevant information
delivered within 24 hours of inspections.
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MONTHLY ACCOUNTING
The team understands the importance of professionalism required when
managing your funds on an everyday basis. We guarantee monies will be
disbursed at the end of each month. We guarantee a relevant statement to
be sent during this process directly to your email address provided.
We also guarantee “no bill shocks” all expenses will be discussed with you
throughout the relevant month regarding maintenance expenses or any other
relevant information.

LANDLORD ONLINE LOGIN
Our team is innovative and offers a service many landlords may not
experience elsewhere. With an individual login you will be able to access an up
to date record of exactly how much rent is received and
any outgoings recorded. This feature is a direct way to guarantee our
complete disclosure throughout our management process.
We also provide an account checking feature to all tenants.
This will help to ensure that tenants have a clear understanding of their
payment schedule, bills dues & any monies owing at any given time.
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BOND COLLECTION
There will be two process with regard to bond collection.



4 x the weekly rent should the amount be $250 per week or less.



6 x the weekly rent should the amount be $251 per week or more.
The bond is collected and then submitted through CBS.
It will sit in trust with CBS and if there is a dispute or deduction
required, the tenants will either except or decline the request.

If in the event the tenant declines the request for a deduction from their bond,
the agent will be required to give evidence at a tribunal hearing which we will be
attended at no extra charge.
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ARREARS CONTROL SYSTEM
With a sound understanding of the arrears system and the subsequent
tribunal hearings that may (in some cases) follow, we understand the
importance of controlling tenant debt with extreme caution.
Our arrears process has the following steps in place to ensure that rent is acquired
on time and is the correct amount.


5 days in arrears text message warning.



7 days in arrears email warning.



10 days in arrears a phone call will be made warning the tenant/s that
we will seek a tribunal hearing if the relevant monies are not paid.



14 days in arears – From 2 notice of infringement served to the client.



21 days if total arrears not paid on the infringement notice a tribunal
hearing will be booked.

It is important to remember it may take some time to get a tribunal hearing
booked in through SACAT the relevant service. This is why we encourage
everyone to unfortunately prepare for the worst in the event the tenants
default. We strongly recommend all landlords to have landlord insurance
in place for the term of their management agreement.
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THE LETTING PERIOD
As a business we completely understand the importance of the correct selection
of tenants. We do thorough checks through a number of services being
extremely diligent throughout the process. As a company one of our strict
guidelines for staff to follow is to provide our professional views on prospective
tenants however we like to involve the landlord throughout the process to
give them peace of mind.
The background information we guarantee to look into:



Past employment length and the stability of the employment.



References from current and previous employers.



Past tenancies length, upkeep and past history.



References from previous agents handling the tenant.



The suitability of the tenant applying



The capacity they have to pay rent on time.



Personal referees.



Their motivation for applying for a particular property.



And much more!
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INSPECTIONS & REPORTING
Having a vast knowledge and background in direct property management
we understand the stresses and individual needs that many of our landlords
may have. We guarantee our landlords will deal directly with their Property
Manager for all of their concerns or questions. The same Property
Manager will complete all of your property inspections.
We encourage our landlords to attend any of our inspections with the agent to
view the house themselves for peace of mind. We do however require the landlord to keep comments and opinions to themselves and to provide feedback on
any concerns they may have direct to the Agent confidentially after the inspection.
We guarantee a detailed inspection report with photo’s to be supplied
within 48 hours of the inspection being held. This inspection report will have a
room by room detailed report, a list of any maintenance issues and overall comments on the upkeep of the property. We also guarantee being available for direct questions with regards to the inspection report at all times.
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THINGS TO CONSIDER
Landlord Insurance – We encourage every landlord to take out landlord
Insurance. In the event of unfortunate situations arising this will help to ensure you
have peace of mind that your asset is correctly covered.

Water Bills – We offer a service to have all water bills sent directly to our office
and full payment of your bill to be made from your funds held in trust. Tenants will
be invoiced for their portion listed on their management agreement (usually full
supply charge and usage) unless otherwise listed on their tenancy agreement.

Tax Depreciation Services – It is worthwhile considering having a tax
depreciation schedule carried out on your property. This service can help to ensure you receive maximum entitlements at tax time for your property.

Smoke Alarm Monitoring Service – Barker Real Estate have a direct
company we have partnered with to ensure your property has the necessary
smoke alarm/s and these alarms meet regulations. The company inspects all
alarms and maintains them (including replacement) if required under their fee
that is payable annually.
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FEES AND CHARGES
The team at Barker Real Estate understand that landlords need to
plan ahead with regard to managing their funds for properties. The below fees
are a set fee structure to guarantee there are no end of month surprises!
All fees are deducted at the end of the month from the funds held in trust.
All fees and charges will be listed and clearly stated on the Landlords
end of month statement.

MANAGEMENT FEE


Single property fee

8.8%



Double property fee

7.7%



Multiple property fee

negotiable

LETTING FEE


First 2.2 weeks rent

ADVERTISING FEE


$100 (per campaign)

LEASE RENEWAL


ADMIN FEE


$9.90 per month

INSPECTION FEE


$30 per inspection

1.1 weeks rent
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BOOKING A RENTAL APPRAISAL
For a free, no obligation rental appraisal on your property.
Feel free to contact our friendly staff on (08) 8523 3005
or email us at rentals@barkerrealestate.com.au
Throughout this appraisal our team will provide market
knowledge, an accurate assessment of the rental value
and any other relevant information you may need!
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